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IS A SLOW INTERNET  
YOUR CONNECTION  

OR THE SERVER? 
 

I was downloading a file and the 

website’s download noted that the 

download speed was hovering around 

14Kbps – very slow.  So I went to 

www.speedtest.net and clicked the GO 

button in the center of the screen.  

Speedtest.net determined that my 

download speed was a 180Mbps and 

my upload speed was 11Mbps – 

extremely fast.  What this check told 

me was that the slowdown wasn’t my 

computer, so the slow speed was 

because the connection to the server I 

was downloading from was very slow, 

most likely because a lot of people 

were download files from this website.   

 

So, if you believe your internet 

connection is slow and want to see if it 

is your internet speed or the website 

you are connecting to, go to 

speedtest.net and check it. 

 
 

HOW TO DISABLE BIXBY 
 

Bixby, is Google’s answer to Apple’s 

Siri.  Although Bixby is only on 

Samsung S8 and S9 phones, this 

constitutes a 22% share of cell phones 

worldwide, and 36% of cell phones in 

the United States (incidentally, in a tie 

with Apple iPhones according to the 

most recent report I have seen). 

 

On the S8/S9 phones, there is a 

dedicated Bixby button that brings up 

Bixby when pressed.  As it is on the 

left side, just below the volume 

control, the Bixby button is easily and 

frequently pressed by mistake.  There 

is apparently a very large number of 

people who find Bixby an annoyance 

and want it disabled.. 

 

If you are one of the people who have 

an S8 or S9 phone and want to get rid 

of Bixby, it is a simple process.  Click 

on the following link to go to a 

website that has great, illustrated 

instructions that are easy to follow:   

https://www.androidcentral.com/how-

completely-disable-bixby  

 
 

IS YOUR SYSTEM RESTORE 
RUNNING PROPERLY? 

 

System Restore is a feature of 

Windows that saves Windows 

settings.  If Windows is having 

problems operating properly, one of 

the first solutions is to restore 

Windows to a previous setting with 

System Restore. 

 

At specified intervals, after Windows 

is running, a restore point is created.  

The restore point is a record of the 

Windows settings at that time.  In 

addition to creating regularly 

scheduled restore points, Windows 

and program updates often create 

restore points before running the 

update or upgrade, so that if the 

upgrade or update doesn’t install 

properly you can use system restore to 

resolve the problem by reverting back 

to the last good Windows settings/ 

 

I occasionally work on a computer and 

find that system restore has been 

turned OFF, which usually means that 

I have to take more time to resolve the 

problem, and my time is my client’s 

money. 

 

A quick way to see if system restore is 

on is to click the Windows START 

button, click Control Panel, click 

System, and then find and click on 

System Protection.  You should now 

see the System Properties screen 

which looks like this:. 

 

 
 

If you don’t see the Local Disc (C:) 

(System) line, scroll to the bottom of 

the list to find the Local Disc (C:) 

(System) line.  Under Protection, you 

will see if System Restore is On or 

Off. 

 

If it is Off, click the Local Disc (C:) 

line to highlight it and click configure.  

You will then see the following screen 

which is displayed on the next page of 

this newsletter: 

 

 
 

From this screen you can turn system 

protection (aka System Restore) on or 

off in the upper section. 
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In the lower section, note the Current 

Usage and Max Usage info.  The 

optimal setting is around 3% of disc 

space devoted to system protection.  If 

the Max Usage setting is any higher 

than 3% you should lower it.   

 

I recently worked on a nice, fast, 

computer that had almost no free 

storage because System Protection 

was using 160GB of space on the 

drive. By lowering the Max Usage to 

3%, I regained about 144GB of free 

space on the system drive, preventing 

a looming crisis and, not incidentally, 

speeding up the computer. 

 

 

CONTROL YOUR EMAIL AND 
DATA STORED ON GOOGLE 

 

If you don’t log into your Google 

account for 3 months, then Google 

will first try to contact you.  If they 

don’t receive a reply, then Google can 

give access to your Google account 

(email and personal information) to 

your family.  This can be a good thing 

if you are incapacitated or pass away 

unexpectedly.   

 

Here is a quote from the Google 

website:  “you can choose to have 

your data deleted — after three, six, 

nine or 12 months of inactivity. Or you 

can select trusted contacts to receive 

data from some or all of the following 

services: +1s; Blogger; Contacts and 

Circles; Drive; Gmail; Google+ 

Profiles, Pages and Streams; Picasa 

Web Albums; Google Voice and 

YouTube. Before our systems take any 

action, we’ll first warn you by sending 

a text message to your cellphone and 

email to the secondary address you’ve 

provided.” 

 

If you go to ww.gmail.com or 

www.google.com, and click on your 

account, then click on Settings, then 

click on Manage My Account, you can 

get to Google’s Inactive Account 

Manager tool where you can 

designate who can get access to your 

account information, and other 

adjustments to your account. 

 

You may find the following YouTube 

video  to be very informative:  

https://www.youtube.com/watch?v=3

NmJaRkbqmY   

 

You also have the option of having 

your Google account completely 

deleted (or at least according to 

Google’s definition of “deleted”).  If 

you want to delete your information, 

the following website will walk you 

through the process and/or just inform 

you what you can do.  

https://www.youtube.com/watch?v=nu

odsxbUq2k.  I’m not sure that you can 

actually delete your emails and 

personal information from google, so 

this may only be locking down access 

by others.    Remember that, to 

paraphrase Andrew Lewis, “If you are 

not paying for a product, you are the 

product.”  

 

 

ADJUST PDF FILES 
 

www.smallpdf.com is a handy website 

for adjusting pdf files online (free). 

 

I recently wanted to merge 4 pdf files 

of single pages that were separately 

scanned into 4 pdf files.  I then went 

to www.smallpdf.com, dragged the 4 

pages onto the website, clicked the 

Apply button, and in a few seconds a 

pdf file with all 4 pages combined into 

a single file was downloaded to the 

downloads folder on my computer. 

 

Oops, I had overlooked that 2 of the 

original pdf files were upside down, 

one rotated 90 degrees to the right and 

one counter-rotated 90 degrees to the 

left.   

 

So I went to 

https://smallpdf.com/rotate-pdf and 

dragged the original files to that 

website.  By clicking a rotate button 

above each pdf that I had dragged to 

the website, I could rotate each of the 

files, independently, to the left or the 

right.  I then clicked the Apply button 

and, again within a few seconds, a 

new file was in my downloads folder.  

In this new file, all of the 4 pages were 

oriented correctly. 

 

SmallPDF can also convert a pdf file 

to Word or Excel, delete pages within 

a multi-page pdf file, and more.  I 

haven’t tried the additional features 

but if they are as seamless and fast as 

what I tried, SmallPDF is a winner. 

 

It appears, from the website’s pricing 

page, that there is a limit to what you 

can do with the free version, so if you 

do a fair amount of work with pdf files 

you may want to pay $6/month (or 

$48/yr) for the Pro subscription.   

 

 

OFFLINE GPS APP 
 

I recently drove down to Mexico for 

some R&R.  I never bought a map for 

the Garmin GPS in my car, so I used 

GoogleMaps, which was fine until I 

drove to Ensenada and was out of cell-

phone range most of the time.  So  

I decided to look for a good GPS app 

for my Android phone that would not 

be dependent on having cell phone 

connectivity. 

 

One that I particularly like is named 

HereWeGo.  You can use the 

HereWeGo app online, as an 

alternative to the GoogleMaps app, or 

you can check Offline and use the app 

as a great GPS when you don’t have 

cell phone connectivity.  What you do 

is, first, download the (free) map of 

the country, or countries, you will be 

in.  Then if you are out of cell-phone 

range OR just don’t want to burn up 

data time, you can use the app online.   

 

There are other GPS apps, some free 

and some not free, available for 

Android and iOS phones & tablets.  

There is a nice review of GPS apps for 

Android devices at 

https://www.androidauthority.com/bes

t-gps-app-and-navigation-app-for-

android-357870/   There are also  

probably similar reviews of GPS apps 

for iOS devices. 

 

 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 

need professional computer support or tutoring.  

If you are not currently a client but wish to 
receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 

distribution list.  Since the beginning of this 
newsletter, CCC has had absolutely no financial 

or investment interest in any recommend 

products or services. 
 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  
The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 
computer and make sure that System Restore is 

set to On. 
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